
Technical Associate

Application management: Help manage workplace

applications by tracking certification deadlines and

vulnerability remediation items, and keeping subject matter

experts informed of required actions.

Creative enablement: Created interactive training in

Articulate, produced a Secure Print training video, and

developed documentation and physical and digital signage

to guide employees through workplace technology.

Visual design: Designed conference room screensavers

tailored to individual U.S. office locations and received

positive feedback on the localized designs.

AV support: Support live events by operating cameras and

microphones

ALLY BANK                                               MAY 2023 - PRESENT

Software Development Apprentice

Built responsive, accessible web pages with HTML, CSS,

and JavaScript. Collaborated on a team software project

and participated in code reviews while using Git for version

control.

ROAD TO HIRE                                      NOV 2022 - MAY 2023

Application management professional moving into product

design, with a background in performing arts, film production,

and front-end development. I build interactive prototypes and

create training and visual materials that help people use

workplace technology.

PROFESSIONAL EXPERIENCE

Linkedin:

linkedin.com/in/shayeellerbe/

Portfolio:

www.shayedesign.com

Email:

slellerbe23@gmail.com

Interaction design

AI (Chat GPT, Claude, Gemini,

Canva AI)

Interactive prototyping

Visual design

Instructional content

Figma Make

Articulate

HTML, CSS

Git/GitHub

SKILLS

Shaye Ellerbe
ABOUT ME

CONTACT

BFA, Theater (Performing Arts)

Certificate in Film Production

UNC CHARLOTTE            2016 - 2020

EDUCATION

Current Location:

Charlotte, NC

https://www.linkedin.com/in/shayeellerbe/
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